
Total Hours: 194.35 Labor: 13,760.15 Parts: 10,188.24 Comm: 0.00 Charged: 23948.39

Work Order: 1610494 Meter: 273 In Date: 10/12/2016 Closed: 10/12/2016
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1704939 Meter: 5364 In Date: 05/17/2017 Closed: 05/25/2017
Problem: P.M. Service.Back up camrea lens missing.

 - P.m. service.
 - Balance and rotate all six tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 8.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 330.00 Parts: 42.04 Total: 372.04

Work Order: 1711738 Meter: 11098 In Date: 11/30/2017 Closed: 12/18/2017
Problem: P.M. service and remount  trailer plug lowwer.

 - P.m. service.
 - Relocate trailer plug with new plug and fabericate wires as needed  and 
drill new hole.
 - Check and replace left rear side marker light .
 - Installed missing pintle pin.
 - Repair left rear tire. Balance and rotate all six tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa  Syn 5w30 Qt 8.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
trailer plug 1.00
Led M C Lamp 1.00
Napa Quart 5w30 8.00
Pintle Pin W/clip 1.00
Shop Supplies 1.00

Hours: 8.80 Comm: 0.00 Labor: 528.00 Parts: 108.56 Total: 636.56
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Work Order: 1802822 Meter: 13495 In Date: 03/15/2018 Closed: 03/19/2018
Problem: Battery boiling and smell inside cab.Jump start.

 - Replace battery will not pass battery test after charge.retest starting and 
charging systems all passed.no draws.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 65 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 161.84 Total: 221.84

Work Order: 1806666 Meter: 16859 In Date: 06/28/2018 Closed: 07/12/2018
Problem: P.M. service.

 - P.m. service.
 - Replace all six tires .balance and nitrogen fill all six tires.
 - Perform front end alignment . Install and adjust right side caster/camber 
adjusting bushing.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Ford Triton Pvc Swc 1.00
Tr416 Valve Stem 6.00
Lt245/75r17 Mich Defend Ltx 6.00
Caster-camber Bushing 1.00
Shop Supplies 1.00
Tire Disposal Fee 6.00

Hours: 10.50 Comm: 0.00 Labor: 630.00 Parts: 1,713.59 Total: 2,343.59
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Work Order: 1900080 Meter: 22466 In Date: 01/02/2019 Closed: 01/10/2019
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all six tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Mac Wite Lithium Gres 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 368.50 Parts: 63.05 Total: 431.55

Work Order: 1906447 Meter: 27310 In Date: 06/19/2019 Closed: 06/26/2019
Problem: P.M. Service.

 - P.m. service.
 - Balance and rotate all six tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Ford Triton Pvc Swc 1.00
Used Fire X Refurbished 1.00
Wd40 Spr 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 368.50 Parts: 83.36 Total: 451.86
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Work Order: 1911491 Meter: 31730 In Date: 11/05/2019 Closed: 11/14/2019
Problem: P.M. service , check engine light and no A/C .

 - P.m. service.
 - Computer diagnose check engine light , code P0355 ,p0305 . Perform 
pinpoint test . Replace number five coil . Clear codes and retest .
 - Resurface both front brake rotors and service calipers . Replace brake pads 
. Flush and bleed brake system . Road test .
 - Replace missing pintle pin .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - A/c performance test . Leak test .recover, evacuate and recharge to factory 
spec . Retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Coil 1.00
Front  Brake Pad 1.00
Brk Fluid Dot 4-12oz 1.00
Pintle Pin W/clip 1.00
Freon Lv Shop 1 1.00
Shop Supplies 1.00

Hours: 14.70 Comm: 0.00 Labor: 1,073.10 Parts: 328.98 Total: 1,402.08

Work Order: 2001210 Meter: 34005 In Date: 02/04/2020 Closed: 02/18/2020
Problem: Had to jump start .

 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 65 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 180.69 Total: 253.69
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Work Order: 2004503 Meter: 36654 In Date: 05/05/2020 Closed: 05/14/2020
Problem: P.M. service.

 - P.m. service.
 - Diagnose engine misfire . Perform tune up . Replace all sixteen spark plugs 
and wire set . Clear code and road test .
 - Perform complete air intake decarb and cleaning . Flush injectors .
 - Balance and rotate all six  tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Espak Plug Wire 4.00
Espak Plug  Wire 4.00
Spark Plug 16.00
Intake Cleaner Kit 1.00
Motor Tune-up 16oz 1.00
Shop Supplies 1.00

Hours: 12.30 Comm: 0.00 Labor: 897.90 Parts: 312.15 Total: 1,210.05

Work Order: 2005631 Meter: 37350 In Date: 06/05/2020 Closed: 06/09/2020
Problem: Check engine light and A/C inop when check engine light on .

 - Computer diagnose check engine light , P.0355 . Perform Pinpoint test . 
R&r defective coil number five .clear codes and retest .
 - Diagnose A/c inop at times , code P0645 .test and replace defective power 
relay for A/c clutch . Clear codes and retest.
 - Shop Supplies

Work Completed Parts Issued Quantity
Coil 1.00
Relay 1.00
Shop Supplies 1.00

Hours: 2.70 Comm: 0.00 Labor: 197.10 Parts: 145.93 Total: 343.03
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Work Order: 2006972 Meter: 38376 In Date: 07/16/2020 Closed: 07/29/2020
Problem: Check engine light on.A/C inop

 - Computer diagnose check engine light , code P0355 and P0356 .perform 
Tsb 18-2047 . Replace pigtail connectors for number five and six coils and 
replace number six coil . Install spacers on alternator bracket  . Clear codes 
and retest . A/c from Cel.
 - Shop Supplies

Work Completed Parts Issued Quantity
Electrical Tape 1.00
Washer 3.00
Wire Asy 2.00
Al3z12029b 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 283.47 Total: 538.97

Work Order: 2011451 Meter: 41257 In Date: 11/16/2020 Closed: 11/30/2020
Problem: P.M. service .

 - Preventive Maint. Service
 - R & i two new on front rotate and speed balance all six wheels, nitro fill all
 - R & I new pintle
 - Perform complete front end alignment
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Lt245/75r17 Mich Defend Ltx 2.00
Pintle Pin W/clip 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 9.20 Comm: 0.00 Labor: 671.60 Parts: 560.20 Total: 1,231.80
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Work Order: 2106016 Meter: 46042 In Date: 06/02/2021 Closed: 06/09/2021
Problem: PM Service.

 - Preventive Maint. Service
 - installed new pintle pin
 - Pressure test and inspect cooling system . Performed engine coolant flush 
and refill
 - performed atf service by replace atf filter and flush and refll
 - replaced 4 new tires,balance and rotate all six tires
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Steering Wheel Cover Large 1.00
Pintle Pin W/clip 1.00
Anti Freeze Motorcraft 2.00
Trams Filter 1.00
oil auto 16.00
Lt245/75r17 Mich Defend Ltx 4.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 11.70 Comm: 0.00 Labor: 854.10 Parts: 1,564.61 Total: 2,418.71

Work Order: 2112771 Meter: 51134 In Date: 12/02/2021 Closed: 12/14/2021
Problem: PM Service. plate hanging off

 - Preventive Maint. Service
 - inspect and resecure tag light and tag assembly
 - rotate and balance all 6 tires . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 40.60 Total: 515.10
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Work Order: 2201098 Meter: 52497 In Date: 01/31/2022 Closed: 02/02/2022
Problem: Needs a battery replacement. Staff will bring in this morning, would like to wait for exchange. Thanks!

 - Load Test Battery And Inspect; R&r Bad Battery And Will Not Hold Charge. 
Check Charging System At 14.5v, Ok At This Time.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 144.95 Total: 217.95

Work Order: 2205716 Meter: 55821 In Date: 05/27/2022 Closed: 06/02/2022
Problem: PM Service. P.M.

 - Preventive Maint. Service
 - Check circuit to turn lamp, Rf & I new bulb,  Side marker inop
 - Rotate and speed balance all six wheels, nitro fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
White Lithium Grease 1.00
Boxed Miniatures 1.00
Led M C Lamp 1.00
Napa Quart 5w30 7.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 73.69 Total: 511.69
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Work Order: 2210171 Meter: 59005 In Date: 10/04/2022 Closed: 10/12/2022
Problem: PM Service. ABS Light is on, possible to get the PM done at the same time? Thank you!

 - Preventive Maint. Service completed
 - balance and rotate all six tires . Nitro fill all.
 - check ,replaced all six body mounts
 - computer diag c1155.pin point test,sop,rr defective l/f wheel speed 
sensor,clear light,road test again to verify  operation
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
22" Wiper Blade 2.00
Body Mount Kit 4.00
Body Mount Kit 2.00
Abs Sensor 1.00
Shop Supplies 1.00

Hours: 13.20 Comm: 0.00 Labor: 963.60 Parts: 596.79 Total: 1,560.39

Work Order: 2303781 Meter: 63654 In Date: 04/17/2023 Closed: 04/24/2023
Problem: PM Service.

 - Preventive Maint. Service
 - R & I two new on front, Rotate and speed balance all six, nitro fill
 - R & I new rear brakes, R & I new rear calipers,  Resurface both rotors, 
service caliper slide pins, Bleed brakes , Road test
 - Perform front alignment,  Road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Lt245/75r17 Mich Defend Ltx 2.00
Non-chlor Brake Clnr 1.00
Brk Fluid Dot 4-32oz 1.00
Brake Pad 1.00
Brake Caliper 1.00
Brake Caliper 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 14.00 Comm: 0.00 Labor: 1,022.00 Parts: 780.38 Total: 1,802.38
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Work Order: 2310357 Meter: 67888 In Date: 10/12/2023 Closed: 11/16/2023
Problem: PM Service and recall # 22S35

 - Preventive Maint. Service
 - Recall: Safety recall #22s35/22v337 Parts now available for dust 
contamination to clock -spring air bag system
 - mount 2 tires rotate and balance all 6 tires nitro fill all
 - replace front brakes resurface rotors flush and bleed brakes test drive after 
repairs
 - battery failed load test battery was charged and re tested battery failed 
load test was replace
 - Shop Supplies

Work Completed Parts Issued Quantity
Mac Wite Lithium Gres 1.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Lt245/75r17 Mich Defend Ltx 2.00
Non-chlor Brake Clnr 1.00
Napa Quart 5w30 8.00
Brk Fluid Dot 4-12oz 1.00
Front  Brake Pad 1.00
Battery 1.00
Napa Quart 5w30 8.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 13.25 Comm: 0.00 Labor: 967.25 Parts: 914.52 Total: 1,881.77

Work Order: 2403987 Meter: 72630 In Date: 04/23/2024 Closed: 05/02/2024
Problem: PM Service. brake light on dash on and off

 - Preventive Maint. Service
 - Rotate and speed balance all six tires,  nitro fill
 - Perform Ids diagnostic Abs light on, Code# C1145 Rf wheel sensor fault, R 
& i new speed sensor, R & i new brake pedal pad worn
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Wheel Sensor 1.00
Pedal Pad 1.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 547.50 Parts: 189.98 Total: 737.48
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Work Order: 2410254 Meter: 77342 In Date: 10/24/2024 Closed: 11/14/2024
Problem: PM Service. and a.c. not working very

 - Preventive Maint. Service
 - Replace 2 Tires Balance All  6 With Nitor Fil'l
 - Diagnose Lack Of Cooling Hooked Gauges Up Had Low Pressures 
Recovered Refrigerant .7lb Recovered Searched For Leak Found Evaporator 
Leaking Remove Dash And Replace Evaporator, Condenser And Expansion 
Valve Vacuum And Check Fopr Leaks
 - Right Rear Tire Wet Inspected Rear Wheel Seals And Leaking Replace 
Inner Wheel Hub Seals And Retest.
 - Test Drive And Perform Front End Alignment Retest
 -  Replace Rear Pads And Rotrs ,service Calipers Due To Being Glazed. Flush 
Brake System And Road Test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Wiper Blade 2.00
Tire Lt245/75/17 Mich 2.00
Flush Solvent 1.00
A/c Seal Kit 1.00
Condenser 1.00
Evaporator Core 1.00
Freon Lv Shop 1 2.00
Pag Oil 1.00
Axle Gasket 1.00
Brake Rotor 1.00
Seal 1.00
Brake Pads 1.00
75w140 Ford Axle Lube 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 29.30 Comm: 0.00 Labor: 2,138.90 Parts: 1,508.66 Total: 3,647.56
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Work Order: 2504165 Meter: 81599 In Date: 05/02/2025 Closed: 05/28/2025
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate and speed balance all six, nitro fill
 - Replace broken pintle
 - Check circuit & replace red side marker lamp
 - Check & diagnose Backup camera inop. Remove housing , Replace camera 
asm.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Pintle Pin W/clip 1.00
M C Base Mount Kit 1.00
Back Camara 1.00
Shop Supplies 1.00

Hours: 7.70 Comm: 0.00 Labor: 562.10 Parts: 390.25 Total: 952.35

Work Order: 2511359 Meter: 86725 In Date: 12/08/2025 Closed: 
Problem: PM Service.

 - Preventive Maint. Service
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2511999 Meter: 86982 In Date: 12/30/2025 Closed: 12/31/2025
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 194.35 Total Labor: 13,760.15 Total Comm: 0.00 Total Parts: 10,188.24
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